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This appendix provides an index to
papers presented at the four workshops on the
manufacturing modernization held in Atlanta
between 1993 and 1997. These papers are
collected in the following volumes:

= Evaluating Industrial Modernization
Programs:. Issues, Practices, and Strategies.
Philip Shapira, Jan Y outie and J. David
Roessner, editors. School of Public Policy
and Economic Development Institute,
Georgia Institute of Technology, Atlanta,
1994. [Edited collection of papers from the
1993 workshop.]

= Evaluating Industrial Moder nization:
Methods and Results in the Evaluation of
Industrial Modernization Programs. Philip
Shapira and Jan Y outie, editors. School of
Public Policy and Economic Devel opment
Ingtitute, Georgia Ingtitute of Technology,
Atlanta, 1995. [Edited collection of papers
from the 1994 workshop.]

= Manufacturing Modernization: Learning
from Evaluation Practices and Results.
Philip Shapiraand Jan Y outie, editors.
School of Public Policy and Economic
Development Institute, Georgia Institute of
Technology, Atlanta, 1997. [Edited
collection of papers from the 1996
workshop.]

= Manufacturing Modernization: Implications
of Evaluation Results for Program
Improvement and Policy Devel opment.
Philip Shapiraand Jan Y outie, editors.
School of Public Policy and Economic
Development Institute, Georgia Institute of
Technology, Atlanta, 1998. [Edited
collection of papers from the 1997
workshop.]

References to the papersin these
volumes have been organized by title and author.
After each entry, there is areference which
indicates the volume publication year (94, 95, 97
or 98) and the page numbers for the paper.

Electronic copies of al papers can be
downloaded via the worldwide web at



http://www.cherry.gatech.edu/workshop.
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Index of Workshop Papers, by
Title

A Business Perspective on Evaluating Industrial
Modernization Programs. Edmund J. Farrell
- 94:55-59

An Evauation of Networks and Group Services
for Small Firms. Edward J. Malecki and
Deborah M. Tootle - 95:128-143.

Assessing the Quality of Servicesin Industrial
Modernization Programs. Eric Oldsman -
94:29-36

Current Practices in the Evaluation of Industrial
Extension Programs. Philip Shapira, Jan
Youtie and J. David Roessner - 94:1-17

Customer-Based Extension Center Metrics.
David H. Taylor - 94:37-41

Discussing Evaluation in aWorld of Discursive
Standards: Assessing the NIST Centers.
Charles F. Sabel - 95:6-15

Do Manufacturing Extension Programs Matter?
Eric Oldsman - 95:18-48

Establishing System-Wide Evaluations:
Program-Centered Evaluation and The
National Science Foundation's Industry-
University Cooperative Research Centers.
Denis O. Gray - 97:241-250.

Estimating the Spillover Benefits of Industrial
Extension Programs. John Nelson and Irwin
Feller - 97:199-222.

Evaluating Industrial Modernization: Methods,
Results, and Insights from the Georgia
Manufacturing Extension Alliance. Phillip
Shapira and Jan Y outie- 98: 29-46

Evaluating MEC's: Benchmarking With
Ourselves. Tab Wilkins- 98: 83-90

Evaluating the Impact of Manufacturing
Extension Programs on their Customers:
Lessons from and MTC. Dan Luriaand Edie
Wiarda - 95:49-63

Evaluating the Impact of Networking and Group
Services. Stuart A. Rosenfeld - 94:68-72

Evaluation Approach for the Arkansas Pilot
Rura Enterprise Center. David A. Swanson,
John Opitz, Clayton Franklin, Sandra Miller,
and Floyd Fenix - 95:114-119.

Evaluation of Industrial Modernization
Programs: The Field Agent's Perspective.
Robert W. Springfield - 94:63-67

Evaluation of the Appalachian Regional
Commission Industrial Competitiveness
Demonstration Projects. Melvin M. Mark,
Irwin Feller, and Amy Glasmeier - 95:144-
150.

Evaluation of the lowa Heartland Technology
Network. John C. Dugger, Janet D.
Sweeney, Christine Sorensen, 95:64-72

Evaluation of lowa State University’s Center for
Advanced Technology Devel opment:
Executive Summary. David Roessner, Yong
Lee, Philip Shapira,and Barry Bozeman -
97:181-198.

Evaluation of Massachusetts Manufacturing
Partnership: Selected Findings. Steven Ellis-
98: 47-76

Exploring "Taxpaper-Payback Evaluation™ of
Manufacturing Extension: The Wiconsin
Modédl. Chris Thompson - 97:35-56.

Firm Performance and Evolution: Empirical
Regularitiesin the U.S. Microdata. J.
Bradford Jensen and Robert H. McGuckin -
97:77-98.
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GAO Perspectivesin Evaluating Federal
Technology-Related Programs. Lowell
Mininger - 94:77-87

Georgia Manufacturing Extension Alliance:
Overview of the Evaluation Plan. Philip
Shapiraand Jan Y outie - 95:87-96.

How the Chicago Manufacturing Center Uses
Evaluation in Decision Making. Natalie
Davila—98: 141-148

Integrating Strategy and Evaluation: A Brief
Essay on the Manufacturing Extension
Partnership. Eric Oldsman and Dan Luria-
98: 3-8

Inter-firm Collaboration as a Modernization
Strategy : A Survey of Case Studies. Gordon
Kingdey and Hans K. Klein- 98: 99-112

Ingtitutional Assessment of Technology

Programs. Andrew D. Reamer - 95:122-127.

Issues in the Evaluation of Technology
Modernization Programs. Irwin Feller -
94:18-25

L essons from the Evaluation of the Small
Business Devel opment Center Program.
Elizabeth J. Gatewood - 94:73-78

Manufacturing Extension and Productivity
Dynamics: Preliminary Evidence. Ron
Jarmin- 98: 15-28

Manufacturing Partnerships. Evaluation in the
Context of Government Reform. Philip
Shapira, Gordon Kingsley, and Jan Youtie -
97:5-20.

Matching Evaluation with Industrial
Modernization Program Needs, Practices,
and Constraints. Del Schuh - 94:59-62

Measuring the Impact of the Manufacturing
Extension Partnership. Ronald S. Jarmin -
97:129-154.
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MEP Partnerships and the SBDC Program.
Jan Y outie and Philip Shapira- 98: 91-98

Metrics for Evaluating the Impact of Industrial
Modernization Programs on Their
Customers. Dan Luriaand Edie Wiarda -
94:42-48

NIST/MEP s Evauation Activity: The Project
Team Component. John Redman - 95:167-
168.

Output-Based Performance Measures for the
North Carolina Alliance for Competitive
Technologies. SheilaA. Martin - 95:97-113.

Overview of GAO's Study of Companies
Perspective on Manufacturing Extension
Program Services. Allan Mendelowitz -
95:156-158.

Performance M easurement and the Evaluation of
Industrial Modernization Services: A TQM
Perspective. William E. Ruxton -94:26-28

Policy to Develop Company Technological
Capability: A Learning Perspective. Erik
Arnold —98: 119-134

Practices and Performances of Small and Larger
US Manufacturers. Issuesand Implications.
Paul M. Swamidass - 97:61-76.

Rapporteur’s Comments. Edward Malecki — 98:
171-174

Review of Selected Literature on Evauating
Technology Deployment and Industrial
Modernization. Philip Shapira, Jan Y outie
and J. David Roessner - 94:86-108

Social Welfare Functions in Benefit-Cost
Anaysis: The ROPI Approach. David
Burress - 97:225-240.

System-wide Measures of Modernization
Success. Jack Russell - 95:159-164.



The Impact of the New Y ork Manufacturing
Extension Program: A Quasi-Experiment.
Eric S. Oldsman and Christopher R. Heye -
97:155-166.

The Importance of Manufacturing Extension - A
State Perspective. Susan Rhoades - 97:29-
34.

The Influence of Evaluation on Technology
Policy-Making and Program Justification: A
State Level Perspective. Rick Carlise -
97:119-126.

The MEP Evaluation Approach: Past, Present,
and Future. David W. Sears and Phillip
Blackerby — 98: 161-170

The Monitoring-Evaluation-Research
Continuum: Insights from the Massachusetts
Manufacturing Partnership. Eric S. Heller -
95:78-86

The Value of Evaluation: Uses, Strengths, and
Weaknesses. Mark Tebbano - 95:73-75.

The Value of Manufacturing Extension Programs
in America. Matt Kane with Dan Luria, Jack
Russdll, and Chris Heye - 97:21-28.

Toward a Cross-Case Analysis of Outcomes of
Exemplary Engagements by MEP Centers.
Jan Youtie - 97:167-178.

Toward Lean or Rich? What Performance
Benchmarking Tells Us About SME
Performance, and Some Implications for
Extension Center Services and Mission.
Danidl Luria- 97:99-114.

Use of Externa Review Panelsin Evaluation
Manufacturing Technology Programs. H.
Lee Martin - 95:153-155.

Using Customer-Based Assessment to Evaluate
Industrial Extension Programs. Gene R.
Simons - 94:49-54
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Western New York MTC uses Evaluative
Information for Continuous | mprovement.
Robert J. Martin - 98: 149-152



Index of Workshop Papers, by
Author

Arnold, Erik. Policy to Develop Company
Technologica Capability: A Learning
Perspective — 98: 119-134

Burress, David. Social Welfare Functionsin
Benefit-Cost Analysis: The ROPI Approach
- 97:225-240.

Carlide, Rick. The Influence of Evaluation on
Technology Policy-Making and Program
Judtification: A State Level Perspective -
97:119-126.

Davila, Natalie. How the Chicago
Manufacturing Center Uses Evaluation in
Decison Making — 98: 141-148

Dugger, John C. Janet D. Sweeney, Christine
Sorensen. Evaluation of the lowa Heartland
Technology Network - 95:64-72

Ellis, Steven. Evauation of Massachusetts
Manufacturing Partnership: Selected
Findings — 98: 47-76

Farrdl, Edmund J. A Business Perspective on
Evaluating Industrial M odernization
Programs - 94:55-59

Feller, Irwin. Issues in the Evaluation of
Technology Modernization Programs -
94:18-25

Gray, Denis O. Establishing System-Wide
Evaluations. Program-Centered Evaluation
and The National Science Foundation's
Industry-University Cooperative Research
Centers - 97:241-250.

Gatewood, Elizabeth J. Lessons from the
Evaluation of the Small Business
Development Center Program - 94:73-78

Heller, Eric S. The Monitoring-Evaluation-
Research Continuum:  Insights from the

M assachusetts Manufacturing Partnership. -
95:78-86

Jarmin, Ronald. Manufacturing Extension and
Productivity Dynamics. Preliminary
Evidence — 98: 15-28

Measuring the Impact of the
Manufacturing Extension Partnership -
97:129-154.

Jensen, J. Bradford and Robert H. McGuckin.
Firm Performance and Evolution: Empirical
Regularitiesin the U.S. Microdata - 97:77-
98.

Kane, Matt, with Dan Luria, Jack Russall, and
ChrisHeye. The Vaue of Manufacturing
Extension Programs in America- 97:21-28.

Kingdey, Gordon and Hans K. Klein. Inter-firm
Collaboration as a Modernization Strategy:
A Survey of Case Studies—98: 99-112.

Lurig, Danid. Toward Lean or Rich? What
Performance Benchmarking Tells Us About
SME Performance, and Some Implications
for Extension Center Services and Mission -
97: 99-114.

Metrics for Evaluating the Impact of
Industrial Modernization Programs on Their
Customers - 94:42-48.

and Edie Wiarda. Evaluating the Impact
of Manufacturing Extension Programs on
their Customers: Lessons froman MTC -
95:49-63.

Malecki, Edward. Rapporteur’s Comments — 98:
171-174.

and Deborah M. Tootle. An Evauation
of Networks and Group Services for Small
Firms - 95:128-143.

Mark, Melvin A., Irwin Feller, and Amy
Glasmeier. Evauation of the Appalachian
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Regional Commission Industria
Competitiveness Demonstration Projects -
95:144-150.

Martin, H. Lee. Use of External Review Pandls
in Evaluation Manufacturing Technology
Programs - 95: 153-155.

Martin, Robert J. Western New York MTC uses
Evaluative Information for Continuous
Improvement — 98: 149-152.

Martin, SheliaA. Output-Based Performance
Measures for the North Carolina Alliance for
Competitive Technologies - 95:97-113.

Mendelowitz, Allan. Overview of GAO's Study
of Companies Perspective on Manufacturing
Extension Program Services - 95:156-158.

Mininger, Lowell. GAO Perspectivesin
Evaluating Federal Technology-Related
Programs - 94:77-87

Nelson, John and Irwin Feller. Estimating the
Spillover Benefits of Industrial Extension
Programs - 97:199-222.

Oldsman, Eric. Assessing the Quality of Services
in Industrial Modernization Programs -
94:29-36

and Dan Luria. Integrating Strategy and
Evaluation: A Brief Essay on the
Manufacturing Extension Partnership — 98:
3-8.

Do Manufacturing Extension Programs
Matter? - 95:18-48

and Christopher R. Heye. The Impact of
the New Y ork Manufacturing Extension
Program: A Quasi-Experiment - 97:167-178.

Reamer, Andrew D. Institutional Assessment of
Technology Programs - 95:122-127.
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Redman, John. NIST/MEP s Evaluation
Activity: The Project Team Component -
95:167-168.

Rhoades, Susan. The Importance of
Manufacturing Extension - A State
Perspective - 97:29-34.

Roessner, David, Yong Lee, Philip Shapira, and
Barry Bozeman. Evaluation of lowa State
University’s Center for Advanced
Technology Development: Executive
Summary - 97:181-198.

Rosenfeld, Stuart A. Evaluating the Impact of
Networking and Group Services - 94:68-72

Russall, Jack. System-wide Measures of
Modernization Success - 95:159-164.

Ruxton, William E. Performance M easurement
and the Evaluation of Industrid
Modernization Services: A TQM Perspective
- 94:26-28

Sabel, Charles F. Discussing Evaluation in a
World of Discursive Standards: Assessing
the NIST Centers - 95:6-15

Schuh, Del. Matching Evaluation with Industrial
Modernization Program Needs, Practices,
and Constraints - 94:59

Sears, David W. and Phillip Blackerby. The
MEP Evaluation Approach: Past, Present,
and Future — 98: 161-170.

Shapira, Philip and Jan Youtie. Evaluating
Industrial Modernization: Methods, Results,
and Insights from Georgia Manufacturing
Extension Alliance — 98: 29-46.

and Jan Youtie. Georgia Manufacturing
Extension Alliance: Overview of the
Evaluation Plan - 95:87-96.

Gordon Kingsley, and Jan Y outie.
Manufacturing Partnerships. Evaluation in



the Context of Government Reform - 97:5-
20.

Jan Y outie and J. David Roessner.
Current Practices in the Evaluation of
Industrial Extension Programs - 94:1-17.

Review of Selected Literature on
Evauating Technology Deployment and
Industrial Modernization - 94:86-108.

Simons, Gene R. Using Customer-Based
Assessment to Evaluate Industrial Extension
Programs - 94:49-54

Springfield, Robert W. Evauation of Industrial
Modernization Programs: The Field Agent's
Perspective - 94:63-67

Swamidass, Paul M. Practices and
Performances of Small and Larger US
Manufacturers. 1ssues and Implications -
97:61-76.

Swanson, David A., John Opitz, Clayton
Franklin, Sandra Miller, and Floyd Fenix.
Evaluation Approach for the Arkansas Pilot
Rura Enterprise Center - 95:114-119.

Taylor, David H. Customer-Based Extension
Center Metrics - 94:37-41

Tebbano, Mark. The Vaue of Evaluation: Uses,
Strengths, and Weaknesses - 95:73-75.

Thompson, Chris. Exploring "Taxpaper-
Payback Evaluation" of Manufacturing
Extension: The Wisconsin Model - 97:35-56.

Wilkins, Tab. Evaluating MEC's:
Benchmarking with Ourselves — 98: 83-90.

Youtie, Jan. Toward a Cross-Case Analysis of
Outcomes of Exemplary Engagements by
MEP Centers - 97:167-178.

and Philip Shapira. MEP Partnerships
and the SBDC Program — 98: 91-98.
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